
Market Overview : 
MENA



Introduction: Dizlee is a digital monetization ecosystem provider operating in 7 
countries across the MENA region
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Market Overview: Iraq

(All figures as of Q2 2022)

34.28 Mn 
Mobile 

Subscribers

41.2 Mn 
Total 

Population

$209 bn 
2021 GDP

$2.7 
Telecom ARPU

Cash reserves to grow upto $90 
bn with 4% GDP growth (as 
predicted by the Arab Monetary 
Fund)

The third player in the market 
(Korek) functioning without a 
license – new license expected in 
2023

52.40%

47.60%

Telecom Market Share

Zain

Asiacell



VAS/ Digital Services insights: Iraq

01

02

03

04

Low financial inclusion followed by high availability 
of 4G/FTTH = excellent potential for alternate 
payment channels for digital services

Standard flow is HE+2-clicks –
affiliate advertising allowed in some 
cases

Highly cooperative Operators: Zain 
IQ recently awarded ‘Leading Carrier 
in DCB’ in Berlin

High volumes result in big business: 
e.g., the largest gaming service 
generates >$4 bn monthly



Market Overview: Jordan

(All figures as of Q2 2022)

8.836 Mn 
Mobile 

Subscribers

11.2 Mn 
Total 

Population

$45 bn 
2021 GDP

$9.6 
Telecom ARPU

41.20%

25.70%

32.10%

Telecom Market Share

Zain

Umniah

Orange

Operators recently renewed 
their 4G licenses for 10 years 
and received 5G licenses for 
25 years

5G services to be 

launched in 2024



VAS/ Digital Services insights: Jordan

01

02

03

04

58% of the population lives outside Amman, 
hence has limited access to physical 
entertainment

Standard flow is HE+OTP, but 2-clicks 
can be enabled for premium 
services

High taxation issues present, but 
operators are finding workarounds

Low penetration of large players like 
Google/Apple/Sony etc.



Market Overview: Bahrain

(All figures as of Q2 2022)

2.628 Mn 
Mobile 

Subscribers*

1.49 Mn 
Total 

Population

$38.9 bn 
2021 GDP

$35
Telecom ARPU

Forward looking regulator – First 
GCC market to award crypto 
licenses

Only GCC market to award a ISP 
license to Starlink (SpaceX)38.60%

30.50%

31.00%

Telecom Market Share

Zain

STC

Batelco

Most residents own multiple 
SIMs



VAS/ Digital Services insights: Bahrain

01

02

03

04

High ARPUs offset the low volumes in the country

Standard flow is HE+OTP – A small 
amount of premium services are 
allowed 2-clicks

High interest from expat 
communities to consume 
international content

Majority of the population (55%) 
under 35 years old



Market Overview: Oman

(All figures as of Q2 2022)

5.14 Mn 
Mobile 

Subscribers

5.101 Mn 
Total 

Population

$86 bn 
2021 GDP

$20 
Telecom ARPU*

Vodafone Oman became 
the 3rd service provider  in 
Jan ‘22

Fixed – Mobile ARPUs saturated 
for both operators : Heavy focus 
on alternate revenues**

50.40%

49.60%

Telecom Market Share

Omantel

Ooredoo
+VF

*Reported by Omantel

**As per Omantel Annual 
Report



VAS/ Digital Services insights: Oman

01

02

03

04

Regulator (TRA) is highly active with regular 
Quality of Service documents published and 
enforced 

Standard flow is HE+OTP with no 
exceptions

Daily SMSes sent to subscribers with 
subscription details for each service

Oman is the “most compliant” market in 
MENA – hence telcos are looking for 
sustainable and high-margin revenue 
opportunities



Market Overview: Sudan

(All figures as of Q2 2022)

33.82Mn 
Mobile 

Subscribers

45.5 Mn 
Total 

Population

$35.15 bn 
2021 GDP

$1.8
Telecom ARPU

Heavy liberalization post removal 
of US sanctions in December 2020

MTN and Sudatel have 
conducted 5G trials in 2022

48.30%

24.80%

26.90%

Telecom Market Share

Zain

Sudatel

MTN



VAS/ Digital Services insights: Sudan

01

02

03

04

Economic Growth expected from Gold output and 
increase in oil prices

Standard flow is HE+2-clicks –
affiliate advertising allowed in all 
cases (since Google/FB ad networks 
not present)

Operators have own Digital Service 
Management platforms

Low penetration of global players 
due to challenges with international 
payments



launched

To help service providers navigate 
these diverse markets



History: In 2018, Zain Group, a multinational telecom spread across the 
MENA region, decided to unify its digital services offering and leverage its 
scale

If acting alone... if group synergy utilized...

Hence The Zain Group API Program was born



In 2022, we decided to spin-off the API Program into a new entity, named 
Dizlee Communications

- 15 -

1 1Unique
contract

Billing API
connection

7 markets
50 million users



We achieve this by using the best-in-class Apigee Edge Platform

- Our API platform ensures quick integration 
across countries with 
- differing currencies 
- flows  
- price points

- Highly secure, yet ensures quick and seamless 
GTM at the same time

APIs

Digital Service Providers

Video Content Provider

Games Content Provider

Music Content Provider

E-Commerce

Localization

Accommodation Booking 
Platform

Transport Booking 
Platform

App Stores

Access to large 
customer base

Minutes/data as 
“currency”

Network 
capabilities (LBS)

Telco care and 
service 
applications

Integration on 
devices

Customer data & 
information

Complex billing 
capabilities

Physical and digital 
channels

Telcos
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In only 4 years since launch, we have scaled impressive heights

51 services&
already live

25 partners

20222018

1 Merchant

1 Service



Our results speak for themselves as we grow leaps and bounds

+ $170 +191

100%

in End User Spend 
since launch

Processed since launch

in revenue between 
2019-2021

No. of successful transactions (subscription, single 
purchase, renewal)
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We are looking for partners who would grow with us and help our connected 
operators reach new heights

Mobile AdvertisingE-commerce

E-education OTT CommunicationContent

E-health
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